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Ilonoxenne 0 nopaake paceMoTpeHHs 00pameHHii rpaxkian B
locynapersennom GioxeTHOM 00meodpa3oBaTeIbHOM yUpeaKIeHHH ropoaa MockBbI
Lentp peabuanraumun u obpasosannsa Ne 7
JlenapraMeHTa TPYAA H COUMANLHOI 3aMHTEI HAaceaeHns ropoaa MocKBbI
1. Ofmne noJ1oKeHNs
1.1. Hacrosmee nonoxenue pazpaboTaHo B COOTBETCTBHH ¢ HOPMaTHBHO-TIPABOBBIMH
AKTAMH, PETYIHPYIOIMMH NOPAIOK PACCMOTPEHHA o0paieHHH:
DenepanbHblii YpoBeHb
- "Koncturyus Poccuiickoii ®enepaunn" (nprHATa BeceHapoIHBIM rojocosandem 12.12.1993 ¢
H3MeHeHHIMH, 0100peHHbIMH B X0z1e obiepoccuiickoro ronocopanns 01.07.2020)
- Menepanbblii 3aKkoH «O nopaaxe paceMoTpeHua obpauieHni rpaxaan Poccuickon
®enepaunny ot 02.05.2006 Ne 59-®3 (B pen. or 27.12.2018)
- Genepanbhbii 3akoH "O6 0CHOBHBIX rapanTHaX npas peGenka B Poccuiickoii Menepauun’ ot
24.07.1998 N 124-®73 (nocennss peaaxius)
- ®enepanbhbiil 3akoH "O6 nHpOpMaluH, HHGOPMALIHOHHEIX TEXHONOTHAX H O 3allHTE
uHdopmanun” ot 27.07.2006 N 149-d3 (nocnennss peaaxnus)
- Genepansuelii 3akod "0 nepcoHansHbIX Aannex” or 27.07.2006 N 152-03 (nocnennas
peAaKius)
- Gepepanbhblit 3akon "O0 obecneueHHH J0cTyNa K HHOOPMALHH O IEATEIBHOCTH
rocyaapcTBEHHBIX OPraHOB H OpPraHoB MecTHoro camoynpasienus” ot 09.02.2009 N 8-@3
(nocneaHAs penaKiHm)
JokymeHThbI YYpeRIeHHA
- Ycras
- [Tonoxenue o mopsaaxe paccMoTpeHus odpawmennii rpaxan 8 [BOY LIPO Ne 7
1.2. Oprauuzauns paboTsl ¢ YCTHEIMH, MHCEMEHHBIMH, 3/IEKTPOHHBIMH 00palleHHAMH
rpaxian nomxHa obecnevnsars HeoGX0ANMBIE YCIOBHSA LI OCYLIECTBIEHNS IPE/ICTABICHHOTO
W rapaHTHpOBaHHOTO rpaskaanam Konerurynueit PO npasa oOpamarses ¢ NpeiioKeHHIMH,
jadBICHHAMH H Kano0aMH B MHCBMEHHOM M yCTHOH dopme.

1.3. PaccnenoBanue HapyuieH#H HopM npod)ecCHOHANBHOrO NOBEAeHHA pabOTHHKOM
yupeskaeHHs MOKeT OBITE MPOBE/IEHO TOJNBKO M0 MOCTYIHBLIEH Ha Hero xkanode, NoJaHHOH B
NHCEMEHHOH H IeKTpoHHO# dopme.

1.4. O6pamenne rpak/as NOCTYNAeT B BU/e Npe/IoKeH I, 3aaBaeHuil 1 xanob.
Ipennoxenne — oDpalleHne rpaX1aH, HANPABIEHHOE Ha YIYUIICHHE JeATEIbHOCTH

YUPEKICHHA.



JanBaenne — oOpallleH|e B LIAX peain3alii Npas v 3aKOHHBIX HHTEPECOB IrPaiaH.
Kanoba — obpawenne ¢ TpebopaHHeM 0 BOCCTAHOBICHNH [IPAB M 3aKOHHLIX HHTEPECOB
rpaaaH, HapyIIeHHBIX JeiCTBUAMH MM PELIEHHAMH roCy/1apCTBEHHBIX OPraHoB,
NOJIKHOCTHBIX JTHII H 00IIECTBEHHBIX OPraHH3altii.
IoBTOpHBIMH — CYHTAOTCA 00pallleHHs, MOCTYNHBLIHE OT OJHOTO H TO'O JK€ JIHLA N0 0HOMY
H TOMY #E BOMNPOCY €CIH CO BPpEMEHH NoJaaYvH MepPBOro, HCTEK CPOK pAcCMOTPEHHA HITH
3aABHTE/bL HE YIOBICTBOPEH JaHHBIM CMY oreeroM. ITHCEMA OHOO M TOTO e JHLA H 110
OJHOMY H TOMY K€ BOMpPOCY, NOCTYNHEIIHE 10 HCTEYEHHA CPOKA PACCMOTPEHHS, CHHTAIOTCA
nepBHYHBIMH.
AHOHHMHBIMH — CUHTaeTCs NMHChMA rpaaan Oe3 ykasaHus haMHIIHK, ajgpeca, Mo KOTOPOMY
JomkeH OBITE HANpPaB/IEH OTBET, 0 TAKHM obpameHHsaM OTBET HE JaeTCH.

2. Opranuzaums J1eJ0NpoH3BOACTEA

2.1, OTBeTCTBEHHOCTE 3@ OPraHH3AIMIO H COCTOAHHE JIEMONPOH3BO/ICTEA C YCTHBIMH,
MHCEMEHHBIMH, 3JIeKTPOHHEIMH 00paleHHAMH I'Pajk/laH BO3JIAraeTcs Ha cexperapd,
OTBEHAIIIErD 34 BEJICHHE NENONPOH3IBOJICTRA B AYPHAIC YHCTA.

2.2. [lpuHATHE PEIICHHA 110 PACCMOTPEHHIO YCTHBIX, MTHCBMEHHBIX, MEKTPOHHBIX
oOpaieHHii rpay/iaH OCYIIECTBIACTCA JAHPEKTOPOM YUPEHKICHHA.

2.3. HenocpeAcTBeHHOE HCTIOJIHEHHE MOPYYEHHH C YCTHBIMH, NHCEMEHHBIMH,
3NMeKTPOHHEIMA 00pallleHHAMH IPAXK/IaH OCYIIECTBIACTCH 3AMECTHTEIAMHE THPEKTOPA, KOTOPEIE,
1pH HeoDXOIMMOCTH COCTABNIAIOT NHCEMEHHBIH OTBET Ha o0palleHue.

2.4. TluceMeHHBIE H 3IEKTPOHHBIE o0palueHus nojexar o0a3aTe/bHOH PerncTpaliH B
TEYCHHE TPEX nHe# ¢ MoMeHTa MOCTYIJIEHHA CeKpeTapeM, OTBETCTBEHHEBIM 33 BEICHHEC
NENONPOH3BOJICTEA B AYPHAIE YUeTa.

2.5. JlenonpounzeoacTeo no obpaleHHaM rpaxiaH BelIeTcs OTAeNIBHO 0T IPYTHX BHIAOB
JenoInpoH3BOJICTRA,

2.6. [THcEMeHHEIE H 2/IeKTPOHHEIE 00palleHns, coepskalliie BONPOCk], He BXOAALIHE B
KOMIIETEHIIHIO THPEKTOpa VUPEAKICHHA HANPaBIaOTCH B TEUEHHH CEMH IHel co aHA
perHcTpalHyi B COOTBETCTBYIOUIMH OPraH [UId pellieHHA NOCTABICHHBIX B obpailleHHH BOTIPOCOB
€ YBEIOMJICHHEM IPaklaHHHa, HaNpaBHBILErO 0OpalleHus.

2.7. 3aMeCTHTEeNH IHPEKTOPa H [pYTHe CNeUHATHCTH YYPEeKICHHs 110 HanpaBAEHHOMY B
YCTAHOBJICHHOM IMOPAIKE 3alIpOCcy rocylapCTBCHHOIO OpraHa HjiH JI0TKHOCTHOTO JTHLA,
paccMmaTpHBaolHe obpalenne, 06a3anbl B TedeHHe 15 aHell npeoCcTaBHTh JOKYMEHTHL H
MarTepHanel, 3a HCKMHOYEHHEM HMEHOLITHX rocy1apcTBEHHYH HITH HHYHO OXpPaHACM YO
(hesepanbHEIM 3aKOHOM TaiiHy NHLY, HanpaBuBlIeMY oOpalleHHe.

2.8. IluceMeHHOE | AMEKTPOHHOE o0pallleHHe, MOCTYNHBILEE B yUpeXKIeHHE,

paccMartpusaercs B Tedexue 30 aHel co qHA PerHCTpalHH.



2.9. B HCKMOYHTENBHBIX CIYHAAX AHPEKTOP BIPaBe MPOLIHTE CPOK PacCMOTPEHHA
obpamenns He Gonee uem Ha 30 aHeit, ypenoMHB 00 3TOM rpakjaHHHa, HallpaBHBLIETO
obpaienue.

2.10. Orser Ha ofpalieHne NOANHCLIBAETCA IHPEKTOPOM yupexaeHus. Jlata HCIOMTHEHHA H
HCXOIAIIHI HOMEP MHCEMA NPOCTABIAETCA CEKPETAPEM [10J1€ TOTO, KaK IMHCEMO MTOAIHCAHO.

3. JInunbiil npuem rpaxian

3.1, Jluueeli mpueM rpawiaH OCYUIECTBIAETCA JMPEKTOPOM YYPEKICHHA HIH ero
samecTHTeAaMH B pabouwre auu ¢ 10:00 no 17:00 no npeneapHTENLHOMY COIJALICHHIO MO
agpecy ropojackoit okpyr Hcrpa, n. 'mapoysna um. KyiiOwimesa, ctpoenue 35, 30aHue
aJMHHHCTPATHBHBIH Kopnyc 2 aTax, Tesedon npuemHoi 8 (495) 994-41-37.

Hudopmanms o0 ycTAHOBNEHHBIX [UIS NpHEMa JHAX H Hacax COIJIacOBBIBAETCA, H
JOBOAMTBLCA JO CBENCHHA rPaXIaH uepes cexperaps no tenedony 8 (495) 994-41-37,

3.2, OOpawmeHHe rpakIaHHHA O 3AMHCH Ha JIHYHBIH MpPHEM [OKHO COOTBETCTBOBATH
cAeayiouHuM TpefoBaHuAM:

- HamHune B obpaieHHH (GamMHIHK, HMEHH, OTYECTBA TPaKIAHHHA (MJIH €ro MmpeiacTaBHTENd,
YIIOJTHOMOYEHHOTO B YCTAHOBJIEHHOM 3aKOHOM TOPAJKE) H €ro aapeca (MouTOBOro HIH anpeca
INEKTPOHHOH MOYTHI);
- YKa3aHHA KOHKPETHOH HHPOPMALIHH, CYTH NPeLTO/KEHH, 3asBIeHHA WK *ano0sl (obpaiienue
NIOIKHO COZIEpyKaTh MOAPoGHYIO TEMAaTHKY BONpoca);
- HAJIHYHE NMHYHOH MOJNHCH H JATHI;
- Mpe/OCTABNEHHBIE IPAKIAHHHOM MATEPHANB He IOMKHBEI COIEPKaTh HEUEH3ypHbie JHO0
OCKOpOHTeNbHbIE BBIPAKEHMs, YIPO3bI JKH3HH, 3M0POBBI0 H HMYLIECTBY JOKHOCTHOTO JIHLIA, &
TAKKE WICHOB €ro CEMBH.

[Tpu mocrynierdun oOpalleHna ¢ HapylleHHeM YKasaHHBIX TpeOoBaHHi rpaXaaHHHY
MoxeT OBITH OTKa3aHO B mpHeme o0palleHHs O 3amHCH Ha JAHYHBIA mpHeM ¢ 00A3aTeNbHEIM
pazbACHEHHEM TIPHYHHBI OTKa3a.

[Ips AHYHOM NpHEME IPaKIAHHH [PEALABIACT JOKYMEHT, YAOCTOBEPAIOLIHH ero

JIHYHOCTE.

3.3. Comepkanue ycTHOro o0palieHns 3aHOCHTBCA B KAPTOUKY JTHYHOTO NpHeMa

rpasIaHHHa.

3.4. [TucemenHBble oDpalleHne, NPUHATOE B XOJ€ JIHYHOIO NPHEMa, MOUIEKHT PErHCTPaLHH

B NOPAJIKE, YCTAHOBIEHHBIM HACTOALIMM MOJOKEHHEM.,
4. Iucsmennoe, TeaedonHoe H IeKTpoHHOE obpamenne

4.1. TTncemennoe oOpallieHHe MOMKHO HANPABHTH!



- no moyte no azgpecy: 143513 Mockosckas 06:1., ropozackoii okpyr Merpa, n. I'mapoy3ana um.
Kyiibpnnesa, crpoeHue 35;
- yepe3 npHeMHYIO 1o anpecy: 143513 Mockoeckas o6n., roponckoit okpyr Mcerpa, .
I'uppoyana um. KyiiOenuesa, ctpoerne 35
['paduk npuema obpatenuii:
[Monenensauk-naTauna ¢ 10.00 go 17.00
[TonyunuTts HabOpMAaLHIO, Kacaouyiocd 00paboTkn HanpasneHHoro ofpauenns, no Tenedony
8 (495) 994-41-37.

4.2, 'padux npuema TenedoHHBIX 0OpalIeHHI:
[Nonenensank-natauua ¢ 10.00 no 17.00

4.3. OnexTponHoe oOpalieHHe N01aeTca Ha aipec 3MEKTPOHHOMN MOYTEl yUpeX/IeHHS

cro7@mos.ru WiH Ha opuumaneHell caiit yupexaenus https://ero7.ru/ noapasaen

«[TpotnBoaeiicTeie kKoppynuun» - ObpaTHas cBA3b 414 cooblieHnii o hakTax KOppyNUHH.
['paxaaHuH B cBOEM NMHCEMEHHOM o0pallleHHH B 00A3aTEILHOM NOPAJKE YKA3LIBAET
cBOH (haMHIHI0, HMSA, 0THECTBO (NOCe/IHee — NPH HATHYHM), MOYTOBLII ajpec HIH aapec
IEKTPOHHOI MOYTHI, 10 KOTOPOMY A0JiKeH ObITh HAlpaBleH OTBET, YBeJAOMIIEHHE O
nepeaapecainy oOpalieHus, H3JIAraeT cyTh NPeLI0KeHH , 3aABJIeHHN H/IH Ka100b], CTABHT

JHYHYH HIH 21eKTPOHHY 0 NOANHCH H IATY.

OGpamienns, B KOTOPLIX HE YKA3aHbI MPEAyCMOTPEHHBIE 3aKoHOAaTeNbCTBOM Poccuiickoi
Qenepauun dhaMHIHH, HMA, OTYECTBO (MOCNEIHEE — NPH HANIHYHMH), @ TAKKE MOYTOBBIN ajgpec
(a4 nanpasneHHs oTBeTa B OyMamHOM BHe) MO0 ajpec NeKTPOHHON MoYTH (s

HanpapjIeHHA OTBETA B 3JIEKTPOHHOM BH,[[E} K pacCMOTpPEHHID HE MPHHHMAMOTCA.

B coorBercTBHM ¢ Tpebopanuamu Peaepansroro 3akona Ne 59-@3 ot 02.05.2006 roaa «O
nopsAAKe paccMoTpeHHs obpamenuii rpaxaan Poccuniickoi @enepanuny He MoAIEKAT
PACCMOTPEHHIO (HE JaeTcd OTBET 110 CYILUECTRY MOCTARICHHBIX BONPOCOR) 00paleHns, B
KOTOpPBIX:

- COTep:KaThcs HelleH3ypHBIe MO0 ocKOpOHTENbHEIE BBIPAKEHNA, YTPO3bl KH3HH, 310POBBIO H
HMYILIECTBY JOKHOCTHOIO JIHLA, @ TAKKE YWICHOB €ro CEMBH;

- TEKCT He MOMIAeTCA MPOYTEHHIO,

- ofxanyerca cyaebHoe pelneHHe;

- OTBET M0 CYIECTBY NMOCTABIEHHOIO B 0DpallleHHH BONpoca He MoxkeT ObITh faH Ge3
pasrialleHHa CBeIeHHH, COCTABMAIOLINX roCyJapcTBEHHYIO HIH HHYIO OXpaHAeMYyIo
(peaepanbHEIM 3aKOHOM TaitHy:

- €CJIH He yKa3aHbl (paMHIINA, HMS, OTYECTBO (NpH HAMHYHH) HanpasHBellero o0pamieHue
rpaxIaHHHA HIIH MOYTOBLIHA (EKTPOHHBIH) apec No KOTOPOMY J0/IKEH, HAMTPAB/IEH OTBET,

OTBET HA Uﬁpﬂ[ﬂ_ﬂHHE HE NACTCH.



5. IMopsiaok 3a HeMoOJIHEHHEM NMHCEMEHHBIX H YIEKTPOHHBIX 00pameHnii rpaxian

5.1. llopanok MOCTAHOBKH NMHCEM H IEKTPOHHBIX 00palieHHil Ha KOHTPOJIL ONpe/ensaerc
JHUPEKTOPOM YUPEHKISHHS.

5.2. IluceMa W 2NeKTPOHHEIE oDpallieHHs, MOCTAB/IEHHBIE HA KOHTPO/Ib, MOMEYatoTCH
OTMETKOH «KOHTPOJIEY» B PErHCTPALHOHHO-KOHTPOIBHBIX KAPTOUKAX.

5.3. OpraHu3aiys KOHTPOJIA, X0/ H CPOKH HCIOJHEHHA obpallleHns rpaxial (PHKCHPYIOTCA
B JKYPHAIE Y4eTa CeKpeTapeM.

5.4. ITucema 1 MaTepHassl Mo opalleHHIo XpaHATCA TPH rojia, Moc/ie Yero CocTaBasercs
aKkT 00 MX YHHUTOMKEHHH, MOIHCAHHBII YWieHaMH JKCIEPTHOH KOMHCCHH H YTBEpKIaeTCa

JHPEKTOPOM YYpesKIeHH.



